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ENFIELD DISABILITY ACTION  
MEMBERSHIP FORM 

 
I / We wish to become a member of 
Enfield Disability Action and enclose the 
annual membership fee of: 
 
Free- individual membership for disabled 
people and their carers.  
 

£5 ï group membership for 
disability / carer groups  

 
£5 ï associate individual 
membership  

 
£10 ï associate group 
membership  

 
Please state if you are:  
 

a disabled person   
 

a carer  

 
(please tick which of the above is applicable)  

 

Name   __________________ 

  __________________ 

Address  __________________ 

  __________________ 

  __________________

  __________________

  __________________  

Email   __________________ 

Tel.   __________________ 

Fax   __________________ 

Textphone  __________________ 

Organisation __________________ 

  __________________ 

 

 
 

Jacqui Slater  
Janet Drinkwater  

 
James Finch  

Anthony Kralik  
Maruf Torkmani  

Tracey Anang  
Martin Randall 

 
 

Tel. 020 8 373 6228  
Textphone 020 8 373 6270  

Fax 020 8 373 6223  
 
 
 

0208 373 6239  
020 8 373 6234  

Textphone 020 8 373 6270  
 
 
 

Tel. 020 8 373 6330  
 
 
 

Tel. 020 8 373 6226  
 
 

Tel. 020 8 373 6353  
 
 
 

Tel. 020 8 373 6237  
Textphone 020 8 373 6270  

 
Tel. 020 8 373 6349  
Tel. 020 8 373 6235  
Tel. 020 8 373 6252  

 
Tel. 020 8 373 6345  
Tel. 020 8 373 6345  
Tel. 020 8 373 6227  
Tel. 020 8 373 6345  

 
 

Tel. 020 8 373 6222 
 
 
 

Board of Directors  
 
Chair  
Vice Chair  
 
Director 
Director 
Director 
Director 
Director 
 
Enfield Disability Action  
Main Office 
 
 
 
Disability Information and Advice 
Project  
General 
Benefits 
 
 
 
Enfield Advice Plus Partnership 
Project 
 
 
Community Forum for People with 
Learning Difficulties  
 
 
Advocacy Project  
 
 
 
Deaf Project  
 
 
Direct Payments Support Service  
 
 
 
Independent Living Project  
Occupational Therapy Action Group  
Wheelchair User Forum  
Transitions Project  
 
 
CancerLIFE Project  
 

Enfield Disability Action  
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Please put this date in your diary, it is really important that members attend the AGM. It is our opportunity to give 
you ï the members ï a report on all our work and to present our financial accounts. It is your opportunity to 
approve those reports and to hear and comment on our plans for the future. 
 
Disabled people and disability groups, like the rest of the country, face a very difficult economic future. We do not 
know how the cuts being made by National Government will affect Enfield and how, in turn, what that will mean 
for EDA and disabled people. We need members to support EDA at our AGM and to tell us what concerns you 
most about the cuts and the changes to benefits.  
 
EDAôs Board of Directors would like to hear from any members who are interested in joining the Board. EDA is 
drawing up a recruitment information pack for new Directors, members and volunteers. We need Board members 
with a range of skills to help manage and develop EDA for the future. If you have skills and time to offer then join 
the Board and make a difference at what may be the most challenging time for EDA. 

 

EDA Update2010 
 

Summer at last! 
 

Whatever the rest of the summer is like at least Wimbledon had great weather. It would be 
really great if the childrenôs school holidays are equally good! All those activities in the 
local parks just need the sun to make them a really special time. What activities? Check 
out Enfield Parents and Childrenôs website www.enfieldparents.org.uk or call 020 8373 
2703. 

 

New Faces 
 

EDA has recruited two excellent young people funded by the Future Jobs Fund who will be providing support to 
all of EDAôs projects for the next six months. Marcella and Daniel will gain experience in every aspect of our work 
to help them in their future careers. As they gain more experience their voices may be at the end of the 
telephone when you contact the office. Like us, I am sure you will be impressed by their enthusiastic and helpful 
approach. 
 

Goodbye 
 

Steve Brett, well known to many of you and particularly if you are a wheelchair user, is leaving EDA. Steve 
intends to spend his time fishing instead of researching complicated pieces of legislation and making sense of 
obscure guidance. As a farewell gesture Steve has just completed EDAôs response to the Law Commissionôs 
recent consultation, helping us all to understand the implications of the proposals and incorporating all the 
comments into a coherent document. Steveôs contribution to EDA has been immeasurable in giving EDA a much 
better understanding of the law as it relates to disabled people. This has translated into very real and life 
changing support for people using our services. Notable examples include the right to the provision of a 
wheelchair in a residential home to entitlement of free NHS Continuing Care to name but two. Steveôs work has 
also had a national impact as EDA shares the knowledge with colleagues across the country and via Steveôs 
input to a national legal network and on the National Centre for Independent Living website. Steveôs unique skills 
and expertise will be sadly missed by everyone as will his dry sense of humour. Christmas will never be the 
same again without our very own Scrooge! 
 

Consultation ï National and in Enfield 
 

EDA welcomed the Law Commissionós consultation on proposals to have a single 
Social Adult Care Statute instead of the numerous and confusing pieces of 
legislation currently in place.  EDAôs response will shortly be available on our new 
updated website or on request from the office. The Law Commission document 
draws together very important legislation and EDA felt it was really important to 
comment, mostly favourably, on the proposals.  

 
EDA is now looking at the Department of Health White Paper ñLiberating the NHSò. 
This proposes radical changes to how the NHS will be organised with GPs 
becoming commissioners of services and public health transferring to the local 
Council. Is this a good thing? EDA will be trying to find some answers and will be 
sending a response by the deadline of 5th October. Any comments from members 
welcomed. 

 

Advance Notice of the Annual General Meeting 
21st October 2010 

http://www.enfieldparents.org.uk/
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Enfield Council has sent out a consultation questionnaire about 
Personalisation, it is being advertised very widely on notice boards around 
Enfield. Copies can be obtained from the Customer Services Centre on 020 
8379 1000 or by email from ssd.info@enfield.gov.uk  
 

You can also complete it online in the ñHave your sayò section of 
www.enfield.gov.uk  

 

EDA will be making a response to the document by the deadline of 17th September so if you want us to include 
your comments please contact us by telephone or email. 
 

Oh no ï not transport again! 
 

Complaints about transport, difficulties finding, booking and using Transport are unending so EDA were very 
pleased when Transport for All asked us to help arrange a transport event. 
 

Transport for All ï Enfield Disability Action ï Age Concern  
invite you to attend a  

Transport Information Afternoon at Park Avenue Resource Centre on 2nd September 2010. 
 

A flyer is included with this newsletter giving further details. To book a place call Transport for All on 020 7737 
2339 or email sarah@transportforall.org.uk before 27th August. 
 
 

The LBE Voluntary Sector Strategy Group needs a disability group representative 
 

This group, chaired by Enfield Councilôs Chief Executive Rob Leak and supported by a number of council 
officers, provides the mechanism for strategic consultation and partnership working between the London Borough 
of Enfield and Enfieldôs voluntary and community sector.  
 
The VSSG meets on a quarterly basis and members contribute to working groups on particular topics or issues 
between meetings if necessary. Representatives are asked to feedback to their organisations and provide 
comment to the VSSG from their peers. Members can raise any issue that affects the wider voluntary and 
community sector. 
 
EDA, together with other umbrella organisations ï Enfield Voluntary Action, Age Concern, Enfield Racial Equality 
Council, Citizens Advice Bureau and Enfield Children & Young Peopleôs Service ï represent the wider Voluntary 
Sector. 
 
However, voluntary and community groups come in all shapes and sizes that have a different point of view and 
perspective. So last year elections were held to find representatives of a range of groups to join the VSSG.  The 
newly elected groups are: Crossroads Care ï a large organisation; One-to-One Enfield ï medium organisation; 
Enfield over 50ôs Forum ï small organisation; Better Life for Women & Families ï micro organisation; Lefkara 
Association of Great Britain ï BME group; Vacancy ï Disability group. Unfortunately, the elections failed to attract 
nominations from a disability led organisation. 
 
Although EDA is on the VSSG we still need another voice from the other disability groups to provide a balanced 
view point.  EDA has been asked to contact disability led groups to talk about nominations for an election to this 
vacant post.  
 
Just to give you an idea of what the VSSG does, here is a sample: 
The Council gave an update on the work on Council leases for voluntary sector groups in council property. This 
work has centred on Community House but this and the Premises Review will be used to draw up a lettings 
policy and to support the Voluntary and Community Sector with premises.  Out of this work it had been decided 
to set up a Hot Desk facility in Community House for small groups without offices. 
An update was given on the LBE/NHS Enfield Funding Review and groups advised that it was on track to 
consider a report at the end of July. It was noted that the first service area to be considered would be Information 
& Advice and Advocacy. It was confirmed that current funding would continue until March 2011 and core funding 
until March 2012. By that time new commissioning arrangements should be in place and any changes to existing 
funding made, subject to six months notice. 
Information on the new LBE and NHS Enfield structures was provided together with a report on Enfieldôs 
progress on Personalisation. 
An equality issue over the provision of BSL signers was raised and is to be taken up with NHS Enfield. 
Government cuts to the reward grants due to Enfield for achieving certain national targets and what this might 
mean for projects due to be funded from that reward was discussed. 
 
If you are a disability led group or belong to a group and are interested in finding out more about the VSSG and 
taking part in the election process then please contact EDA on 020 8373 6230 or by email barbara@e-d-a.org.uk  
 
 

mailto:ssd.info@enfield.gov.uk
http://www.enfield.gov.uk/
mailto:sarah@transportforall.org.uk
mailto:barbara@e-d-a.org.uk
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 Deaf Project 
by Marianne Holford 

 

Exercise MILO 
 

At the end of June Marianne and Mary from the Deaf Project accompanied 

members of Enfield Deaf Image Group (ENDIG) to a special exercise that was funded by 
the Health Protection Agency. A situation was staged involving around 140 volunteers. For 
the first time it included largely disabled people ï hearing impaired, visually impaired, and 
amputees among them. The aim was to find out the response made by the emergency 
services to disabled people who become injured.  

 
This particular incident was a supposed collision between 2 minibuses filled with disabled passengers and a truck 
carrying chemicals which spilled. The ócasualtiesô underwent decontamination and hospitalisation. 
 
It was a most interesting experience and we are very proud to have been included in a world first event which will 
ensure a much improved response to such an incident should it occur in reality.  
 

National Emergency Text Service 
 
Emergency SMS are trialling a service that lets deaf, hard of hearing and 
speech- impaired people in the UK send an SMS text message to the UK 
999 service where it will be passed to the police, ambulance, fire rescue, 
or coastguard. 
 
Simply by sending an SMS message 999 you can call for help and the 
emergency services will be able to reply to you.  If this trial service is a 
success then the service will be launched during 2010. 
 
You will need to register your mobile phone before using the trial 
emergency SMS service, use the following link to register your phone. 
 

Register at: www.emergencysms.org.uk 



6 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

by Dennis Spitz 

Disability Information and Advice Project 

Holiday Information Pack  
 

Every year as the weather heads for summer, DIAP has frequent enquiries from services users about where to 
go for a holiday, where to find good disabled access, etc. So we are pleased to inform you that we have recently 
updated our free Holiday Information Pack. It is filled with useful information to help you make the right choices 
for your holidays. 
 
You can collect a copy from the DIAP office or you can contact the project for your free copy.   

 
Do you think DIAP provides a good service? 

 
You may have contacted DIAP for advice or assistance on Social Security benefits, a housing problem, a 
Community Care problem or some other disability related problem. Staff and volunteer advice workers at DIAP 
take great pride in the quality of services that we provide. However, we can only know how good, or bad, we are 
if you tell us how we have done, 
 
So, if you can spare just a few minutes, then please ask us to send you a brief Feedback Form to complete. We 
need to monitor what we do well and where we can make improvements. With your help we can continue o 
improve the quality of service that we provide. 
     
 

Council Charges for community care services 
 
DIAP continues to receive requests for assistance with charges for the services people receive.  This article 
gives some general information to help people to understand what can be set against the charge in terms of 
disability related expenditure.  
 
The Council has discretion (a choice) whether or not to charge for community care services e.g. homecare, 
attending a day centre, meals on wheels etc. The majority of councils do charge for their services. Policy 
guidance (a set of rules) was issued in 2003 explaining to councils how to calculate their charges. In particular 
if disability benefits are taken into account then disability related expenditure must be taken into account. 
 
The Policy guidance makes the following important point: 
 

The overall aim should be to allow for reasonable expenditure needed for independent living by the 
disabled person,  Items where the user has little or no choice other than to incur the expenditure in 
order to maintain independence of life, should normally be allowed. 

 
The Policy guidance also provides a detailed list of the type of disability related expenditure which a council 
should allow. This includes the cost of private care, including respite costs, personal assistance, transport, 
additional laundry or specialist dietary needs and many other costs. However, this list does not represent a 
full list of expenditure that can be included in the calculation of the amount of charges. That is impossible to 
construct because of the diverse nature of expenditure that a disabled or elderly person may need to incur to 
meet their needs. 
 
This includes people who receive a service from the Council and people who purchase their own care with a 
direct payment or personal budget. If you are charged for that care then you can offset disability related 
expenditure against that charge.   
 
For a list of disability related expenditure and /or advice and assistance on charges for council services please 

contact DIAP on 0208 373 6239. 
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Disability Information and Advice Project cont-d 

The National Framework for NHS Continuing Care and the Decision Support Tool 
 
DIAP continues to receive requests for information and advice on Continuing Care.  
 
The provision of care (usually in a care home) for elderly and disabled people and people with a long term illness is 
a minefield. In 1997 Ms. Pamela Coughlan won her case that the care she received was of a ñwholly different 
categoryò to the type of care that a local authority could provide and was therefore, Continuing Care. 
 
Whilst the National Framework reflects the Courtôs judgement a paper by Professor Clements details in ordinary 
and accessible language why the Decision Making Tool (the apparatus for assisting decision making in NHS 
Continuing Healthcare cases) sets a threshold for entitlement well above the low level set by the Courts.  A full 
copy of the paper (it is written in accessible language) can be found at www.wyed.co.uk/lukeclement/. 
 
 

 

Facing cuts to services?  Getting better support? 
 
 
 
 
 
 
 
 
The National Centre of Independent Living (NCIL) are part of an Alliance of 35 social care organisations who are 
jointly conducting a review of how social care services have changed in the last year. 
 
If you are someone who uses care and support services or receives any other type of support, or if you care for a 
friend or relative who does NCIL wants to know how the services you (or the person you care for) receive have 
changed recently and the impact it has had. 
 
It will take about 5 minutes to complete a survey on line at: https://www.surveymonkey.com/s/carereveiw2010  
 

If you would help from Adult Social Services, you can now complete an online needs assessment, and someone 
from the right team will get in touch with you to arrange a full assessment. 

This form is for people aged 18 and over who live in Enfield and who are finding it difficult to manage their daily 
tasks and activities because of: 

ü frailty due to old age or illness 

ü a physical disability  

ü a learning disability  

ü a hearing or visual impairment  

ü HIV or AIDS                                                      

Go to www.tinyurl.com/2g85hyy  to use the form. 

 

Go to tinyurl.com/2g85hyy to use the form. 
 

http://www.wyed.co.uk/lukeclement/
https://www.surveymonkey.com/s/carereveiw2010
http://www.tinyurl.com/2g85hyy
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Enfield Advice Plus Partnership Project 

Enfield Advice Plus Partnership is coming to the end of its first year as a project. We have had some happy and 
unexpected changes within the team during that time. 
  

Congratulations to Shammy Ahmed who has had a little boy, called Ismail, both are doing well.  
 
Whilst Shammy is on maternity leave, the Project has recruited two new members of staff:  
 

ü Lani Parker is the new part-time project worker  
ü Sophia Jackson is the new part time admin assistant  

  

Heather Livermore is now a part-time project worker. 
  

Sophia and Lani are very happy to join the team and look forward to hearing and speaking to many of you in the near 
future. 
  
New Member Recruitment 
 

Organisations can join the EAPP Network and may be able to benefit from our training, information sessions and joint 
referral system. Please contact the project team to discuss on either 020 8373 6330 or eapp@e-d-a.org.uk 
  

Self Referral 
 
Are you a disabled person or carer living in Enfield and have difficulties with benefits, housing, community care or debt?  
Do you need advice or want to check if youôre entitled to benefits or services? If yes, please contact the team to discuss. 
  

Volunteer Recruitment 
 

We now have new volunteer roles to offer, volunteering for EAPP provides opportunities to use and develop existing skills 
and gain valuable experience and have fun. Please contact us for further details. 
  

 Training and Information Sessions 
  
EAPP provide information sessions for disabled people and carers living in Enfield and specialist training courses for 
advice providers. Information and training sessions    include welfare benefits, community care, debt and housing.   
  

EAPP provided Information Sessions between May and July 2010:  
  

Information Sessions: 
 

ü 10th June: Carers Benefits and Direct Payments Advice Day 
ü 15th July: Employment and Support Allowance 

  
Training: 
 

ü 6th July: Employment and Support Allowance 
 
We are planning a series of information sessions for August and September 
  

Information sessions on:  
 

ü Personalisation: how the changes will affect you   
ü Debt literacy: the sessions will be provided by the Citizens Advice Bureau in partnership with EAPP  

 
Dates to be confirmed  
  

And Finally: 
 
We are planning to hold first year celebrations, watch this space for more details! 
 
If you have any questions, please contact: 020 8373 6330 or eapp@e-d-a.org.uk 
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CancerLIFE Project 
by Deanna Rogers 

 
CancerLIFE Drop-ins  

 
The regular drop-ins are continuing to be very busy with many new people being referred from North Middlesex 
Hospital, particularly for benefits advice.  Financial support is an essential part of the service provided at the 
CancerLIFE drop-ins (Community House only) by our very experienced adviser, Steve Ball from EDAôs Disability 
Information and Advice Project.  Once money worries are resolved it gives people who are newly diagnosed or 
unable to work the chance to concentrate on treatment, relaxation and getting on with their everyday lives as far as 
is possible. 
 
Our friendly drop-ins are open to anyone living with cancer, their families or carers.  They provide an opportunity to 
meet other people in similar situations, access a variety of information and to try taster sessions of complementary 
therapy given by our experienced therapists. Drop-in dates for the rest of the year are as follows: 
 

 
Community House 

 
311 Fore Street, Edmonton N9 0PZ 

 
10.30am until 1.30pm 

 

Monday 9th, 23rd August 
Monday 6th September 

Monday 4th, 18th October 
Monday 1st, 15th 29th November 

Monday 13th December 
 

 
Park Avenue Disability Resource Centre 

 
65c Park Avenue, Enfield EN1 2HH 

 
10.30am until 1.30pm 

 

Thursday 12th August 
Thursday 9th September 
Thursday 14th October 

Thursday 11th November 
Thursday 9th December 

 
Edmonton Green Library 
 
Our display at Edmonton Green library from 7th May until 7th June was to promote general cancer awareness.  Yet 
again we were surprised there was such interest in the variety of information on display as an amazing 451 booklets 
and leaflets were taken from the display during the month.  Not to mention 50 ótoiletô key rings promoting the NHS 
Bowel Cancer Screening Programme.  Believe it or not those key rings disappeared from the display very quickly! 
 
Adults with learning difficulties  
 
The Deputy Mayor, Councillor Christiana During, presented certificates to the members of this yearôs Living a 
Healthy Life programme at our celebratory completion event on Friday 16th July. Another very successful year 
working in partnership with One to One and Enfield Council Learning Disabilities Integrated Services: Community 
Link and the Community Nurses.  Preparations are now underway for 2011, our 7th year! 
 
The monthly health drop-ins at Community House and Radiomarathon are attracting an average of 60-70 people 
per month and considering thatôs in a total period 4 hours, we can say that this is really providing an excellent 
service to adults with learning difficulties living in Enfield.  At Community House we have an Audiologist from Chase 
Farm Hospital carrying out ear health checks at our August drop-in, the Diabetes Nurses from Forest Road Clinic 
checking blood glucose levels at our October drop-in and Special Care Dental Nurses checking oral health at our 
November drop-in.  
 
Dates for these drop-ins are listed below.  
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For further information please call Brian at One to One on 020 8373 6241, Angela at Community Link Edmonton on 
020 8379 2450 or Deanna at CancerLIFE on 020 8373 6222 
 
The CancerLIFE monthly health awareness sessions with Community Link Womenôs Group for ladies with learning 
difficulties and occasional sessions for One to Oneôs Womenôs Group and Menôs Group continue to provide the 
opportunity for people to access information about cancer and other health issues in a format that they can easily 
understand.  
 
 
 
If you would like more information about any of our activities or would like to be added to our mailing list, please 
contact the project.  

CancerLIFE Project cont-d 


