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ENFIELD DISABILITY ACTION  
MEMBERSHIP FORM 

 
I / We wish to become a member of 
Enfield Disability Action and enclose the 
annual membership fee of: 
 
Free- individual membership for disabled 
people and their carers.  
 

£5 ï group membership for 
disability / carer groups  

 
£5 ï associate individual 
membership  

 
£10 ï associate group 
membership  

 
Please state if you are:  
 

a disabled person   
 

a carer  

 
(please tick which of the above is applicable)  

 

Name   __________________ 

  __________________ 

Address  __________________ 

  __________________ 

  __________________

  __________________

  __________________  

Email   __________________ 

Tel.   __________________ 

Fax   __________________ 

Textphone  __________________ 

Organisation __________________ 

  __________________ 

 

 
 

Jacqui Slater  
Janet Drinkwater  

 
James Finch  

Anthony Kralik  
Maruf Torkmani  

Tracey Anang  
Martin Randall 

Umran Kadir 
 
 

Tel. 020 8 373 6228  
Textphone 020 8 373 6270  

Fax 020 8 373 6223  
 
 
 

0208 373 6239  
020 8 373 6234  

Textphone 020 8 373 6270  
 
 
 

Tel. 020 8 373 6330  
 
 
 

Tel. 020 8 373 6226  
 
 

Tel. 020 8 373 6353  
 
 
 

Tel. 020 8 373 6237  
Textphone 020 8 373 6270  

 
Tel. 020 8 373 6349  
Tel. 020 8 373 6235  
Tel. 020 8 373 6252  

 
Tel. 020 8 373 6345  
Tel. 020 8 373 6345  
Tel. 020 8 373 6227  
Tel. 020 8 373 6345  

 
 

Tel. 020 8 373 6222 
 
 
 

Board of Directors  
 
Chair  
Vice Chair  
 
Director 
Director 
Director 
Director 
Director 
Director 
 
Enfield Disability Action  
Main Office 
 
 
 
Disability Information and Advice 
Project  
General 
Benefits 
 
 
 
Enfield Advice Plus Partnership 
Project 
 
 
Community Forum for People with 
Learning Difficulties  
 
 
Advocacy Project  
 
 
 
Deaf Project  
 
 
Direct Payments Support Service  
 
 
 
Independent Living Project  
Occupational Therapy Action Group  
Wheelchair User Forum  
Transitions Project  
 
 
CancerLIFE Project  
 

EDA is a Registered Charity No.1082063 & Company Limited by Guarantee (England and 
Wales) No. 3937507. Registered Office: Community House, 311 Fore Street, London N9 
0PZ 
 
EDA has an access to records policy.  All information received and recorded is subject to the 
access to Personal Files Act 1987 and the Data Protection Act 1998. 
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The LBE Voluntary Sector Strategy Group still needs a disability group representative 
 

Despite flagging up this vacancy in our last newsletter EDA has not received any expressions 
of interest. Although EDA is on the VSSG we still need another voice from the smaller 
disability groups to provide a balanced view point.  EDA has been asked to advertise 
amongst disability led groups to talk about nominations for an election to this vacant post.  
After Christmas EDA will be contacting small user led disability groups to talk about how they 
might be supported to undertake this role.  
If you are part of a disability led group are interested in finding out more about the VSSG and 
taking part in the election process then please contact EDA on 020 8373 6230 or by email  
barbara@e-d-a.org.uk 

Update from Barbara Litchfield 
ï Chief Executive 
Report on the Annual General Meeting - Held on 21st October 2010 
 

Good news ï a new Board member for EDA. Another really good AGM, jointly chaired by Jacqui 
Slater and Janet Drinkwater, who welcomed our speaker, LBE Health and Social Care Assistant 
Director, Bindi Nagra, to talk about Personalisation and the new council Resource Allocation 
System. Sounds quite a dry subject but it will become increasingly interesting as all the new 
systems are implemented. The members attending the AGM were very happy to approve a new 
Director, Umran Kadir, to join EDAôs Board. Umran previously worked with EDA as a volunteer 
in DIAP.  EDAôs members also approved the appointment of new auditors and accepted all the 
annual reports. All we have to do now is send the reports off to the Charity Commission and 
archive all the paperwork for 2009/2010. 
 

Update on EDAôs Funding 
 

At the recent Voluntary and Community Sector Forum held on the 29th November a 
presentation was made on the LBE/NHS Enfield Funding Review. A report will be 
made shortly but in the meantime the Voluntary Sector Groups affected have been 
informed that no changes will be made to the funding covered by the Review until at 
least January 2012. 

International Day of Disabled People Celebration on 3rd December 2010 
 

Despite the ice and snow, over 50 people came to Community House to celebrate the day with 
EDA and to put questions to Enfield MPs, David Burrowes and Andy Love. Chaired by Jacqui 
Slater the meeting reflected the concerns that disabled people in Enfield have about the 
Comprehensive Spending Review and the changes and cuts to benefits. Particular concerns 
were expressed about disabled people in residential homes losing their mobility allowance, 
reviews of disability benefits and delays arising from reduced staffing of JobCentre Plus and 
the Dept. of Work & Pensions, disabled people unable to find jobs but still losing benefits and 
loss of funding for carers.  A list of the questions and an Information Sheet are available on 
EDAôs website or can be sent to members on request. Both Andy and David asked that EDA 
keep them informed about how the changes are affecting local disabled people and carers and 
pledged their support to making a good case for Enfield when Government funding is 
allocated. 
 

Christmas Dates 
 

Christmas will soon be with us and we want to make sure that all our hard working staff and 
volunteers have a really good holiday. EDAôs offices will be closed on 23rd December 2010 
so that everyone can enjoy ï or shop ï on Christmas Eve and will re-open on Tuesday 4th 
January 2011. Check with the project reports in this newsletter to find out when the closing 
date will be for taking on new work as this may be different in each project. There will be full 
information on the answerphones and EDAôs website. 
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 Deaf Project 

During the past 4 months since our last newsletter we have been busy with 

consultations at the Drop-in for both BSL users and also the Hard of Hearing and 
Deafened Group. The local deaf community have had the opportunity to give their 
views on:  
 
Á Personalisation  
Á What itôs like living in Enfield (Social Capital)  
Á Community Cohesion,  
Á LINKs where some of the difficulties deaf people encounter with local health 

services were discussed.  
 

An issue that has come to our notice is that Enfield NHS have agreed a 5 year 
contract with a private company called In-Health Netcare to fit hearing aids. Because 
this is already funded it means the GPôs will refer new patients to them instead of to 
the Hearing Centre at Chase Farm Hospital. However what GPôs and patients don't 
realise is that In-Health Netcare will only fit the hearing aids, they do not provide any 
follow up or after care service. As óNHSô is on the side of their van, and it is parked 
on the grounds of Chase Farm Hospital, patients assume it is part of the NHS. When 
they require new hearing aid batteries or hearing aid adjustments they go to the 
Hearing Centre, but as no funding has been provided to the Hearing Centre for that 
new patient they cannot provide batteries or after care.  
 
As you may imagine, this leads to angry and frustrated patients, and as always it 
revolves around who holds the funding. Wherever the Deaf Project becomes aware 
of someone wanting to be fitted for a hearing aid we recommend they request their 
GP to refer them only to Chase Farm Hearing Centre (or RNTNE at Grays Inn Road) 
to ensure the batteries and after care are provided. 

 
At the DEAF PROJECT over these past months we have also been working hard to 
strengthen our networking contacts with the Job Centre Plus, Reed Employment 
Agency, Enfield Homes, Chase Farm Hearing Centre, London Ambulance 
Service, and the DWP at Stratford. These contacts enable us to help our clients 
more quickly and successfully and improve their access to these services which is 
difficult for them individually due to communication barriers. 

 
So all in all a very busy period for the DEAF PROJECT as we work with individuals, 
professionals, and funders to produce all their required monitoring and statistics of 
the work we do and the outcomes we achieve. 
 

For some time the DEAF PROJECT has been pressing Enfield NHS to provide remote 
interpreting services for deaf people when they visit their GP or the hospital. This 
could be done fairly simply and relatively cheaply with the use of a webcam and a 
telephone call to a specialist interpreting agency. This would put deaf people on a 
par with foreign language speakers who can be helped through Language Line. It 
would mean they could have immediate access for urgent health problems and not 
have to wait up to 2 weeks for an interpreter to attend. However, in spite of repeated 
efforts we have still not managed to succeed in getting this option made available for 
deaf BSL users and they either have to wait for an appointment with an interpreter, 
or attend without an interpreter and not be able to understand or communicate fully. 

by Marianne Holford 
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by Dennis Spitz 

Enfield Advice Plus Partnership 
Project 

Waiting Lists for help with Social Security Benefits 
 
I regret that DIAP has closed its Waiting List for help with Social Security Benefits forms 
and appeals from Monday 13 December to Thursday 6 January 2011. We have done 
this in order to clear our Waiting Lists prior to the Christmas holidays. 
 
If you need help with filling in a Social Security form or with an appeal then please 
advise the Department of Work & Pensions (DWP) that you are seeking help from a 
representative but that the representative will not able to assist until the New Year. You 
can then request some additional time to get the help and support that you need. 
 
Please contact DIAP in the New Year and we will do our best to assist you. 

Have you been refused a Blue Badge? 
 
DIAP continues to receive many enquiries from service users whose applications for a 
Blue Badge have been refused. If you need help with a Blue Badge appeal then please 
contact DIAP. 
 
It is worth noting that you will automatically be entitled to a Blue Badge if you are in 
receipt of the high rate mobility component of Disability Living Allowance (DLA). So, if 
you are under 65 years old and have been refused a Blue Badge, then it may be 
advisable to claim DLA before, or while, making your appeal. 
 
The above option will not be available to you if you are over 65 years old and have been 
refused a Blue Badge. If you are in this category then it may help to obtain a report from 
your Consultant or Occupational Therapist (OT), or your GP if you are not being seen by 
a Consultant or GP, confirming your health problems and the distance you can walk due 
to your health problems. However, if you decide to progress your appeal, it may be 
prudent to obtain help and advice from DIAP to ensure that you have done everything 
possible to enable a successful outcome to your appeal. 

Disability Information and 
Advice Project 

Enfield Advice Plus Partnership is now into the second year of the project and referrals 
have started to pick up, each month more referrals are coming through.  People are 
noticing the EAPP posters in their doctorôs surgery, libraries and also in the supermarket 
and calling the project directly.  Benefits, housing and debt are the most common 
referrals.   
 

Membership 
Along with our 15 partners the Project now has 24 other organisations who are part of 
the Network. Organisations can join the EAPP Network and are then able to benefit from 
free training and information sessions along with referring clients to the project. 

 

Outreach 
During the last six months the EAPP Project workers have attended the Enfield Homes 
Conference and Enfield Homes Disability Forum, the Town Show, Transition Events and 
we are now part of Enfieldôs Welfare Forum. 
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 New Volunteer 
The project has recruited a new volunteer, Nonain Tshitenge, who has just started with us a few days ago.  
Nonain is volunteering one day a week and also on a student placement for another day and is a welcome 
addition to the team. 
 

Training 
The Project has provided some very useful training to the staff of the Partnership and Network Members, 
which has been well attended and received by the participants and was free to those who attended. 
Personalisation ï 25 November 2010; Debt Training ï 3 November 2010; Access to Work ï 20 January 2011 

 
Information Sessions 

The project has also provided different information sessions such as:  
 

Control Your Credit ï Financial Capability ï a course of four sessions was held during October 
and November by Enfield CAB.  This is being repeated in the New Year as it was so popular, the 
dates are 11, 18 and 25 January, 1 February 2011. The areas covered are:  
 

What can happen if you get into debt and de-coding jargon; Which bills you should pay first 
and budgets; The cost of credit; Benefits, payment methods and dealing with threatening 
letters 

 

If you would like to attend please contact the project. 
 

Right to Reside ï by Lani Parker ï EAPPôs Project Worker.  Lani cascaded the information that she 
received from a training course that she attended, this was an informal session and very informative. 

 
MPôs Meeting 

To mark the occasion of the International Day of Disabled People on Friday 3 December  EDA invited 
David Burrowes (MP for Enfield Southgate) and Andy Love(MP for Edmonton) to answer questions put to 
them by disabled people and carers on the Governmentôs Comprehensive Spending review and what they 
will do to help Enfield people.  EAPP arranged the day and collated the questions and answers and prepared 
an Information Sheet. This will be put on EDAôs website or will be available as a hard copy on request to the 
project. 
 

Welfare Benefit Changes 
20thOctober 2010 saw the Coalition Governmentôs Comprehensive Spending Review delivered by the 
Chancellor George Osbourne. The effects on disabled people and carers are not clear yet and people 
receiving benefits should wait for information from the Department of Work and Pensions. 
  
The changes that have been announced are as follows: 
People who are currently claiming Incapacity Benefit will be switched over to Employment and Support 
Allowance (ESA). The switch started in October and is expected to be completed by 2014. If you are 
receiving Incapacity Benefit you will get a letter from the Department of Work and Pensions asking that you 
come to an assessment for the new benefit. 
 
If you are classed as severely disabled in this test you will be placed in what is known as the óSupport Groupô. 
This exempts you from other proposed changes mentioned below and from having to look for work. You are 
also placed in this group if you are terminally ill.  
 
If you are found to have a limited capability for work in this assessment, you will be moved onto ESA. 
 
If you are found fit for work the Government expects that: 50% will move onto Jobseekers Allowance; 20% 
will move onto another benefit (e.g. Income Support, Carers Allowance or re-claim ESA) and 30% will move 
off benefits altogether. 
  
It was also announced on 20th October that the Government plans to change the rules for Employment and 
Support Allowance (ESA). If you are placed in the óWork Related Activity Groupô and receive Contributory 
based ESA, your benefit will be time limited for one year. This change is likely to come into force in 2012/13. 
In effect, this will mean that you will either be entitled to Job Seekers Allowance or Employment and Support 
Allowance at a lower rate or that you will have to rely on your partnerôs income if you cannot find work.   
 
This announcement is not set in stone yet, and Enfield Advice Plus Partnership will put information on EDAôs 
website as soon as it is available. 
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CancerLIFE Project by Deanna Rogers 

 

CancerLIFE Drop-ins  
 
Many thanks to our volunteers, especially Dave & Gilly for holding the fort at our 
Community House drop-ins whilst I was recovering from foot surgery. Thanks also to our 2 
Future Jobs Fund workers, Marcella and Daniel; everyone worked hard to make sure no-
one noticed that I couldnôt be there!! I managed to hobble in to the Park Avenue sessions; 
it was lovely to get out of the house for a few hours, even if I could only sit with my foot up 
on a chair and chat. 
 
Our friendly drop-ins are open to anyone living with cancer, their families or carers.  They 
provide an opportunity to meet other people in similar situations, access a variety of 
information and to try taster sessions of complementary therapy given by our experienced 
therapists.   
 
Drop-in dates for 2011 are as follows: 
 

 
Community House 

 
311 Fore Street, Edmonton N9 0PZ 

 
10.30am until 1.30pm 

 

Monday 17th, 31st January 
Monday 14th, 28th February 

Monday 14th, 28th March 
Monday 11th April 

 
Park Avenue Disability Resource Centre 

 
65c Park Avenue, Enfield EN1 2HH 

 
10.30am until 1.30pm 

 

Thursday 13th January 
Thursday 10th February 

Thursday 10th March 
Thursday 14th April 

 
 
 Work with Adults with Learning Difficulties 

 
Healthy Cookbook with Community Link and One-to-One 
 
We recently set up a working group of service users from Community Link Edmonton and One to 
One to decide which recipes they would like to see in an easy read healthy cookbook.  A list of 
favourites for breakfast, lunch and dinner have been selected to cover all tastes and we are 
hoping to link in with the Asda store in Edmonton to take photographs of the various ingredients 
we need to use.  Watch this space!! 
 
Community Link & One to One Enfield Groups: 
Activities for adults with learning difficulties continue to be busy; subjects covered include the 
following:  
 
Womenôs Group 
Á Having a smear test ï this covers what a smear test is and a step by step guide to how it is 

carried out.  Following this session one of the service users, who was considering having a 
smear test, asked to have a private chat about what happens 

Á Eating fibre for a healthy bowel ï talking about the importance of keeping the bowel 
healthy 

Á How much salt should we have ï a talk and demonstration from Enfieldôs Community 
Dietician, Fiona OôLeary 

 
Menôs Group 
Á Testicular and prostate awareness ï CancerLIFE provide the testicular models and 

resources for the men to run this important awareness session.  The models are passed 
around to see if the group can find the lumps and promote cancer awareness 
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CancerLIFE Project cont-d 
Monthly Health Drop-ins 
 
These drop-ins are very well attended, making it easy for people with learning difficulties to 
access community nurses to have weight and blood pressure checks.  
 
Other health professionals attend the drop-ins on a regular basis; recently we have 
welcomed the Audiologist from Chase Farm Hospital, the Diabetes Nurses from Forest Road 
and Dental Nurses from the Evergreen Centre. 

 

Look Good, Feel Good 
 
Another activity that has generated a lot of interest and CancerLIFE has been 
involved with a few of these sessions including: 
 
Á Complementary therapy ï many thanks to Trish Tanner, a CancerLIFE 

volunteer, for offering healing during this session of therapies 
Á Healthy eating ï looking at healthy food and healthy recipes from the British 

Heart Foundation as well as discussions around how much sugar and fat is 
in our everyday food 

Á Personal hygiene ï including discussions about the importance of keeping 
clean, what sort of products we can use and any help we need 
 

If you would like more information about any of our activities or would like to be 
added to our mailing list, please contact the project. 
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by Liane Burn 

Advocacy Project 

 
The last few months have been an interesting and busy time for the Advocacy Project. We 
have continued to provide Advocacy support to individuals who are experiencing difficulties 
and to facilitate self advocacy groups in a number of settings. Recent reviews of Advocacy 
provision in the borough have identified a shortage of Advocacy support and as Project 
Manager it is becoming increasingly important to raise the profile of Advocacy and its 
usefulness in the provision of accessible, self directed support. Personalisation and changes 
in service provision is increasingly relevant to Advocacy providers and the project is working 
towards ensuring that there is adequate Advocacy support available in Enfield.    
 
The project has experienced some difficulties recruiting appropriate Sessional Advocates 
and I am pleased to say that in the past few months five new Sessional Advocates have 
joined the team, Max Puzey, Elena Caruso, Jazmin Gajadhar, Zena Guyatt and Sandra 
Perry. In the short time they have been working with the project it is clear all will be an asset 
to the team and I would like to take the opportunity to formally welcome them all to the 
project. 
 
 
 
 

 

Advocacy Training 
 

The project has continued to work closely with Enfieldôs Integrated Learning Disabilities 
Team and we have recently been asked to provide some Advocacy training for Voluntary 
and Community Groups. The two day course An Introduction to Advocacy and Working with 
People with Learning Disabilities was held at the beginning of November at Community 
House and run jointly with One to One Enfield. The course was well attended by community 
groups and covered areas such as understanding Learning Difficulties, communication 
techniques, advocacy relationships, guidelines and good practice. The training was well 
received and feedback on the course content very positive. It is hoped that a second course 
can be run in the New Year.    

Formont 
 
I was very pleased to be asked to attend the opening of the new Formont Centre in 
Waverley Road Enfield last month. Formont have provided day service provision to people 
with Learning Disabilities and complex needs for a number of years and facilities no longer 
met individualôs needs. The local authority identified funds and over the last year work has 
been completed to revamp the centre. The rebuild has been completed with input from the 
Service Users and now has excellent facilities including a new hydrotherapy pool and 
physiotherapy room.  A new sensory room has been equipped with the latest technology, 
this coupled with new computer, music and art rooms have made Formont an excellent 
resource for the borough.    

I would like to wish everyone a safe and happy festive season. 
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 Introducing the Direct Payments 
Support Service changeover to 

by Carol Pride 

We have changed our name to reflect the wider range of work we are now undertaking and the 
new services we plan to provide in the near future. The council are reviewing their social care 
service delivery in line with Government guide lines. EDA are moving with these changes to 
ensure that this is a smooth transition for service users. Our high standard of customer service, 
information and support will continue to be available. 
 
After considerable consultation it was agreed Udirect was the ideal name for our project. This 
will reflect that clients using personal budgets and direct payments are in control of their care 
packages and benefiting from the flexibility Personalisation promotes. 

Your Support Service 
 

Enfield Disability Actionôs contract with the council to provide support for Direct Payments 
has expired. The contract is temporarily being extended on a monthly basis until the 
council and EDA are ready to take forward the councilôs decision to move over to an 
independent client service purchase system. 
For clients this means that the council will provide details of a range of accredited 
providers.  Clients can then choose which organisation they would prefer to provide their 
support and pay for this service with additional funds that will be included in their personal 
budget. 
This is a huge change for all concerned, EDA have successfully provided support to over 
4000 people since working with the council to take the scheme forward in 2002. However, 
we have reassured our clients that the project intends to continue providing support to 
people using Direct Payments and Individual budgets and will do everything to ensure 
that this is a positive change and a smooth transition.  
 

Team News 
 

It has been an eventful year for the team. Mario joined us in January, Gill had an addition to the 
family in April, Kellogg the Chicken! Jess got married in May, Luan moved house in August, 
Martynne was re-united with her cousin from New Zealand in July, Malika was Naturalised in 
September, and Gemma is getting married in December! 
 

Seasonôs greetings and Best wishes from all the team at  
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Wellbeing Meditation Group  

 
Learn and practise meditation techniques in a 
friendly group that will support you to: 
 
Á Enhance wellbeing 
Á Reduce Stress 
Á Enjoy life more 

                           
Every Wednesday, 7.00 ï 9.00 pm at 
 
Ruth Winston Centre 
190 Green Lanes, 
Palmers Green 
London N13 5UE 
 
Beginners Welcome! 
 
For more information, please contact: 
 

Stephen Fox   020 8886 3714  
Kate Connell  07890 477293 

 

 
 

Events for Deaf and Hard of Hearing Visitors at 

the Victoria and Albert Museum  

 

Á Entry to the museum is free  

Á If you are deaf or hard of hearing you are ENTITLED to free 
admission to V&A exhibitions with up to two friends 

Á BSL interpretation and other support is provided as 
required. 

If you require assistance please arrange this in advance by 
calling 020 7942 2211 or email bookings.office@vam.ac.uk 
 

Evening talks: BSL interpreted 
Micheal Clark: in conversation, Friday 19th Nov, Hochhauser 
Auditorium 19:00- 20:00 
                                                       

Tai Chi  

 

Tai Chi is a form of gentle exercise which 
builds suppleness and strength 
 
Thursdays   11am ï 12 noon 
 
Fees: 
Members   £2.50 per session 
Non ï members  £3.00 per session 
 
Frank Lum ï Tai Chi Instructor 
Ponders End URC Hall 
College Court EN3 (off Ponders End High 
Street, opposite Ponders End library) 
 
Tel:   020 8443 1902  

020 8351 9128 
E-mail:  info@enfieldwomen.org.uk 
Web:   www.enfieldwomenoorg.uk                  

                                           
(Source: Enfield Womenôs Centre) 

 

Zumba  

 
Zumba is a Latin inspired dance fitness class that incorporates 
Latin music and dance movements to create an exciting, 
exhilarating and effective fitness class. 
 
Mondays 7.30pm ï 8.30pm 
 
Fees: 
Members   £3.50 
Non ï members  £4.00  
 
Ponders End URC Hall 
College Court EN3 (off Ponders End High Street, opposite 
Ponders End library) 
 
Tel:   020 8443 1902  

020 8351 9128 
E-mail:  info@enfieldwomen.org.uk 
Web:   www.enfieldwomenoorg.uk                  

                                           
(Source: Enfield Womenôs Centre) 

 

Alzheimerõs weekly Drop-In where you can speak openly about your own or your family members 

diagnosis or concerns 

 
Open every Friday (except Bank Holidays) from 10am ï 1pm at the Lancaster Centre, 53 Lancaster Road, 
Enfield, EN2 OBU  
Tel:   020 8367 6716  
Email:  enfield@alzheimers.org.uk 

mailto:bookings.office@vam.ac.uk
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 Miscellaneous  

Trading Standards warning ï postal scam  
 
A card is posted through your door from a company called PDS (Parcel Delivery 
Service) suggesting that they were unable to deliver a parcel and that you need to 
contact them on 0906 6611911 (a Premium rate number). 
 
DO NOT call this number, as this is a mail scam originating from Belize. 
 
If you call the number and you start to hear a recorded message you will already 
have been billed £315 for the phone call. 
 
If you do receive a card with these details, then please contact Royal Mail Fraud on 
020 7239 6655. 
 

óICEô In Case of Emergency 
 

Eight out of ten people arenôt carrying information that would help 
if they were involved in an accident. Storing next-of-kin details in 
your mobile phone can assist the emergency services if youôre 
unable to tell them who to contact. 

 
How does it work? 

 
Simply use your mobileôs phone book to store the name and 
number of someone who should be contacted if you have an 
emergency ï but add the letters ICE in front of their name. 

 
ICE stands for óIn Case of Emergencyô itôs what the emergency services will look for if 
youôre involved in an accident and have your mobile phone with you. 
 
What should I do next? 
 
Make sure the person whose name and number you are giving has agreed to be your 
óICE partnerô. You should also make sure your ICE partner has a list of people to 
contact on your behalf. In addition theyôll need to know about any medical conditions 
that could affect your medical treatment, including allergies or medication. If youôre 
under 18, your ICE partner should be your mother, your father or an immediate member 
of your family authorised to make decisions on your behalf. Friends and other relatives 
will not be able to make decisions if you are admitted to hospital. 

For sale ï Ricon S1231 Platform Lift  
 
Tail lift / side door lift for vehicle for wheelchair user, etc. split platform folds in and 
away to the sides, leaving doorway clear / open. Good condition in working order 
when removed from vehicle. Assessed by specialist engineer - needs a non-
functional part (side panel skirt), and would recommend a service once you fit it. 
Cheap way to get an otherwise expensive vehicle adaptation. Service / owner 
manual included. Buyer collects. Cash on collection preferred. Very heavy item - 
will need at least 2 people, and something to wheel it along on. £150 o.n.o 
 
Contact:   Eirwen  
Telephone:  01992 762308  
Email:   eirwen@phonecoop.coop 
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The Wizard of Oz is an integrated drama project 
supported by Formont, which provides services for 
people with profound and multiple learning disabilities.  
 
The key aspect of the performance is that it will 
involve, in equal numbers, both adults with learning 
disabilities and drama students aged 15 ï 18 from the 
local community. 
 
The main idea of the project is to challenge 
conventional attitudes towards disability and the arts, 
and to encourage people with learning disabilities to 
achieve their creative potential. 
 
The performance will be held on Thursday 27th and 
Friday 28th January 2011, at 7.00 pm.  
 
Tickets prices: 
Full price   £10 
Concession  Ã7.50 for under 16ôs, full time 

students, senior citizens, 
disabled and unemployed 

 
The auditorium will accommodate 12 wheelchairs. If 
accompanied, your companion will receive a 
complimentary ticket. 
 
Please call Ula on 07908 703 053 or Kate on 07846 
076 829 for tickets which are also available at Millfield 
Arts Centre. You can contact Millfield Arts Centre by 
telephone from 10am-6pm Monday to Friday, and 
Saturday from 10am-6pm on 0208 876 680, or by e-
mail at boxoffice@enfield.gov.uk. 

 

Quick Reads are brilliant, short books by bestselling writers and celebrities. 
 
These exciting, dramatic and funny stories are ideal for people who've stopped reading or 
find reading tough, and for regular readers who want a short, fast read. Quick Reads have 
helped hundreds of thousands to pick up books and enjoy reading again. 
Á Fast-paced and easy to read  
Á Exciting, breathtaking stories  
Á Guaranteed to get you hooked on books  
Á A great range of fiction and non-fiction titles  
Á Not expensive, just £1.99  
Á Available at bookshops, supermarkets, libraries and online  

 
These books really can change lives 
In a survey covering 50,000 new readers, 98% said that Quick Reads had made a positive 
impact on their lives. Quick Reads have: 
Á Improved new readers' confidence  
Á Increased morale at work  
Á Improved family life, as readers feel more able to help their children learn  

 
If you would like more information please contact:  
Quick Reads 
21 De Montfort Street, 
Leicester 
LE1 7GE  
Tel:   0116 204 2845 
Email:   quickreads@niace.org.uk 

 

mailto:boxoffice@enfield.gov.uk
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 Disclaimer: The inclusion of information of any kind in this 
newsletter does not imply recommendation or guarantee of 
accuracy.  Nor are the views or comments necessarily those 
of the Association. 
 
The Association endeavour to use non-discriminatory 
language but do not necessarily edit articles. 

 
 
 

Seasonõs 

greeting s 

and  

a happy 

New Year 

from all at 

EDA  


