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INTERNATIONAL DAY OF DISABLED PEOPLE
AND
COMPREHENSIVE SPENDING REVIEW MEETING

Friday 3" December 2010, 12:00pm — 4:00pm
Venue: Community House, 311 Fore Street, Edmonton, N9 OPZ

Present:

e David Burrowes (MP for Enfield and Southgate)

e Andy Love (MP for Edmonton)

e Barbara Litchfield — EDA Chief Executive and Meeting Facilitator.
e Jacqui Slater —EDA Chairwoman and Meeting Chair

e 51 attendees from EDA’s Membership and EAPP Partners and Network Members
In attendance

Hazel Middleton & Edith Garroway — BSL Interpreters

Vicky Waite — Lip Speaker

Apologies:
Nick Du Bois (MP for Enfield North)

Opening:

Barbara Litchfield opened the meeting and informed everyone of the housekeeping rules. She
then handed over to Jacqui Slater to Chair the meeting.

Jacqui welcome everyone and thanked David Burrowes and Andy Love for attending. Nick Du
Bois sent his apologies and best wishes.

Introduction from David Burrowes (MP):

Mr Burrowes welcomed the opportunity to speak directly to members of Enfield Disability
Action and felt that it was important to mark the International Day of Disabled People. He also
stated that these discussions with disabled people are more important than simply cutting red
tape.

Mr Burrowes will be taking up concerns raised at the meeting directly with Mr Oliver Letwin
(Member of Parliament for West Dorset and Minister of State - Cabinet Office).
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Introduction from Andy Love (MP)
Mr Love thanked EDA for their invitation to attend this event. Mr Love believed that these
forums are essential, so that he gets direct feedback from disabled people

Purpose of the meeting:

Jacqui Slater reminded the meeting about its purpose:

a) To celebrate the International Day of Disabled People and reflect on what has been
achieved by the Disability Movement. Also, to look at what needs to be done to help
disabled people achieve equality and independence to better their quality of life.

b) To ask our two MP’s how they can help disabled people in light of the Comprehensive
Spending Review and the proposed cuts and changes to the welfare benefits system.

Jacqui then requested Barbara to facilitate the meeting by requesting questions from the
audience.

Question 1: _Lesley Walls — One-to-One

It would be great if the world was an accessible place where disabled people had an equal place

in the workforce. However, disabled people, particularly those with learning difficulties find it

hard to get and stay in paid work, even when times are good. The changes in the benefits
system place an emphasis on getting people into work and off benefits but it appears that many
people with genuine long term disabilities will be made to jump through hoops to stay on
0SYySTAlua AT (GKSe& OFyQid 3ASG 2N {SSLI I 2200
influence and ensure the right support for people who cannot get or keep a job?

David Burrowes:

| agree with the premise, in particular the focus on learning difficulties. One simply can’t focus
on one disability and believe that one size fits all. We have to be sensitive to different levels of
disability.

Announcements have been made in relation to the work programme and expectations about
those who are deemed fit to work and able to work. The point of that is being worked through
in terms of the practical implications of people who are eligible to work and to find ways and
support that will help do that. The emphasis is on more personalised support to enable people
with particular needs to receive the support they need. This will come from trying to openly
engage with providers in the private sector to ensure that active support is there to help people
get properly into work. The status quo at the moment is not satisfactory; we are also dealing
with a financial legacy, which made significant changes in cutting the welfare bill.
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We need proper expertise in the assessment process, in particular specialist areas of disability.
There seems to be a lack of understanding in the assessment process. Skills and tools are
needed for the person doing the assessment. There will be the challenge of more people
coming through that will be deemed fit for work. There needs to be integrated support,
whether they have learning difficulties, issues of communications and/or moving into the work
place.

There are two trials, being piloted in Burnley and Aberdeen, in terms of long term incapacity
benefits. They are looking at ensuring the most severely disabled and terminally ill people, will
not be expected to work but will get extra help. Those reassessed and found fit for work, will
get support. The point is that the programme is fair and enables those that can work to work
and also properly care for those that cannot work.

Andy Love:

We need to find a way of reducing the deficit and the debt that this country faces and give it
priority. | personally object to, and members of the opposition feel very strongly about, is that
after a year of trying to find a job, people on Job Seekers Allowance will be docked £10 of their
benefits, for trying to find work. | find this wholly and completely unacceptable. We are
moving heaven and earth to get reassessments of that situation. The argument used, that
reducing their benefits will make people try harder, simply flies in the face of all the available
evidence on this.

The holy grail of the assessment is that people being assessed understand and trust the people
who are assessing them. It also needs to be fairly approached. People should not have to go
through the process when it’s clear they will be unable to work - | do feel that we need to give
more consideration to how we can achieve this. Admittedly, Labour didn’t achieve this; | don’t
want to start a blame game, that the government is somehow doing it worse than we did.
Rather than rush this process, perhaps we need to take a little bit more time.

In the last government, one of the things that | was most proud of was that they put a lot of
money into Jobcentre Plus in order to be more flexible and responsive to the needs of all
people looking for jobs, not just disabled people. | have to admit that the last government
didn’t succeed particularly with disabled people and the more severely disabled people. | know
personally that the statistics show clearly that disabled people generally want to work and are
having difficulties being able to access work. | think again there is much more that we can do to
address the situation.
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Barbara:
Time is short and we want all questions answered so | am moving on to the next questions
but all comments now and later will be fed back to the MP’s after the meeting.

Question 2: Wendy Berry — CAPE

Could you explain how the new restrictions on housing benefit will affect young adults?

Will these changes apply to young adults with severe disabilities, particularly those who have
existing individual tenancies, which are currently entirely covered by Housing Benefit? In
particular how will you, & 2 dzNJ f helgCEnfield paopledfiEnfield is swamped by people
from other boroughs?

Andy Love:

First off all, | wouldn’t use “swamped” in this context. But all the indications are that housing
benefit will make it difficult for people to live in Central London because of the very high costs
of accommodation. There is already movement in this direction but there will be an additional
movement, as a result of the housing benefit changes from inner to outer London and that will
place further pressure.

| think the main challenge in relation to young adults is the single room rent, which applies to
young people, will now be extended from 18-25 to 18-35. You may get the single room rent,
but the amount of housing benefit you receive in relation to a single room doesn’t cover the full
cost.

There are two responses to that:

1) Will they find money from other sources to meet the differences they may have in their
housing benefit from the rent they pay? Well, this will place people in more severe poverty
and | am not sure that is an entirely acceptable solution.

2) The other is the claim that landlords will reduce their rent to the level of housing benefit
that will be provided. | don’t think that there is any evidence of this. In fact the reality is
quite different, there have been a number of recent reports that show for entirely separate
reasons, and nothing to with housing benefit system, landlords, particularly in London, are
raising rents above the rate of inflation. So it is going to be a more difficult time for people,
especially young people up until the age of 35.

In relation to disabled people, there is that intensification and the other problems that come
with being disabled and having to live in low quality, un-adapted accommodation. The previous
government was to begin regulating landlords. One of the consequences of regulating
landlords was, hopefully, it would push the worst landlords out of the market place and create
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a minimum standard. That won’t happen now due to the new coalition. So many people,
particularly in London, will continue to live in sub standard conditions.

David Burrowes:

The change for single young adults and the challenge is in different ways. There is overall
concern for available affordable accommodation in this borough; we don’t have enough
accommodation, particularly in relation to family sized accommodation. So the focus is on any
new builds or regeneration schemes currently being built.

In Enfield it is noted for having the highest numbers of low paid individuals, including young
adults, who are in a state of poverty and who are unable to find accommodation at all. There is
an important context to this where we do need to have a system in place which is fair but
doesn’t enable people on benefits to get a better deal through housing benefits for their
accommodation, than those people who are working.

There will be an absolute cap of £250 on a one bed flat. But there is going to be a transition,
which the government has announced, to work with councils, particularly councils that will
struggle to deal with the issue of the cap and the inflated rental value. To work directly with
landlords to get them in a position where they will have an appropriate rental level, especially
when we have the situation where we have 30 per cent of rental properties that will be
affordable for housing benefit recipients. This is what will eventually be established.

But dealing with people with particular disabilities, funding is being made available through an
additional discretionary housing benefit fund payment, £10 million for the coming year and £40
million for the year after, particularly focused on vulnerable individuals and young adults. To
ensure that there are the monies available, a discretionary amount is available for councils to
support and fund the needs of vulnerable adults. Enfield Council will get allocated an amount
in due course. We have to work with landlords to ensure that there is proper affordable
accommodation available.

Question 3:  Giuseppe Mare - DIAP Volunteer

I am concerned that people out of work will have to do voluntary work. How will this affect

people with learning difficulties? If the volunteers are not caring and have no ideas of TLC and
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people in the lurch? Who will be guarding and controlling this?
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David Burrowes:

We are here at the home of the voluntary sector and it is important that there will be
opportunities arising to ensure that people have the work skills to be able to volunteer and to
be active. This isn’t new; this is something that is already happening and there’s good progress
and work that takes place and Barbara could probably tell us more on this area than anyone
else. But it’s important that we rely on those voluntary organisations which have the skills and
expertise to do that. EDA provides careful and sensitive advice, and helps people with
disabilities to gain skills that are needed to enable them to have the independence that they
aspire to. | think what we shouldn’t have, is simply a large voluntary organisation that swoops
in and ticks the box that says they are a voluntary organisation that helps people and that
aren’t sensitive to the local needs and the complexity and diversity of the local borough. | think
local based organisations are best placed to do that.

Andy Love:

| think that the most important consideration here is that any scheme that is set up should not
be considered to be punitive. We all have to be aware that the reason why there is a great
number of unemployed in this area, is not in general unwillingness to work, but a failure of the
economy to produce enough jobs for people to work. If you take that as the basis you can ask
people that are unemployed to do some voluntary work to help the community. We should
treasure people like that, treasure people who do voluntary work and we should do everything
to make it interesting, to make it relevant and to make them think that they are actually making
a contribution, however small, to the community.

So at the end of that, they have built up a skill that they are in a position to take up a job, they
will feel that the voluntary work was meaningful for them. If we could do that then it would be
a good scheme.

Barbara:
EDA and other organisations in this room have volunteers who are people with learning
difficulties and other disabilities. This should be seen as a stepping stone.

Question 4: _Mrs Barbara Green - Individual

As local MPs what influence will you have in regard to the Big Society funding to ensure
organisations like DIAP and EDA are able to increase their resources and continue to support
local disabled people and carers? Failing this, what other measures will be in place to help
disabled people and their carers to ensure they receive adequate income?
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Andy Love:

Can | start by speaking up about the BIG Society. | mentioned earlier on that | was a Co-
operative Member of Parliament and the reality is if you’re looking for inspiration you only have
to go back to early Victorian period. They created a Friendly Society to look after you when you
were ill and when you died. That was the original BIG Society and if we could get half the
volunteering that was created in that time, then the BIG Society would be an enormous
success.

| think that there is a demand out there for people to be able to do more in their local
community and we need to tap into that. Whilst DIAP and EDA will take a lead on this, what we
need to do primarily is to inspire local people to want to get involved. | think that we need to
come up with new and innovative schemes that tap into that reserve of what we call “social
capital”, people’s willingness to do work in their community and try to work together.

We are starting the whole idea of this BIG Society against the backdrop of the very difficult
economic circumstances. Sadly we just have to face that reality. But, we want to create a BIG
Society because it’s good for everyone to volunteer.

David Burrowes:

It is not a party political issue, it is something that started with the Co-operative moment and is
embedded in the ethos and motivation of people from hundreds, if not thousands, of years to
help out their neighbour.

The question about BIG Society funding. It is important not to just see it about funding and a
concept which people share, but to see how opportunities can arise. It may be that there will
be more Co-operative and mutual programmes and ownership, and you have councils that are
being set up as Co-operative councils and find different ways of working together. There is a
localism bill due to be published that will set out ways that the community can look at a service
being provided by the council and suggest ways in doing it better and at better value to the tax
payer.

There will be more opportunity and more powers for the local community to exercise their right
to challenge councils on the amount they spend and the local community (working with
organisations) having the opportunity to take on these types of services.

| know that organisations are concerned about local authority funding, to be able to be in a
position to take on public service reform. | believe the voluntary sector shouldn’t take the hit.
They are seen as a soft target and the drawbridge shouldn’t be drawn against these
organizations. They should be in the frontline and to deliver service improvement. There is a
transition fund that the Government has announced to allow money to be made directly
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available for organisations that are having a particularly difficult time and need that transitional
help to get the support that they need.

Andy Love:

One of the last things we did as a government before we left was, the many banks and building
societies who hold accounts where the person has disappeared and have no contact with, it
was decided that this money would be reallocated for use. The new coalition has decided that
the money go into a BIG Society bank to fund some of these initiatives. We have to give the
banks and building societies some time in order to find out if there is someone that owns the
money because they can’t just hand it over - and there needs to be protections if someone
does come forward and is able to regain control of their assets. We are talking about money in
excess of £1 billion and if used wisely this will help a great deal to create the sort of BIG Society
we all want to see.

Question 5:  Mrs G Nicolaou - Individual
What will happen to our sons/daughters who are already in residential homes, if the benefits
are cut down? We are worried that if benefits are cut the residential homes will not want them.

1a f201f at Qa ¢KI (i e0Odigbn té rdmbve Biemoliilidy compoierit ey OS  § K
disabled people in residential care? At the moment the mobility allowance allows disabled

people to be independent, if this is taken away the choice will be with the council or the

residential care home to decide when and where they can go.

David Burrowes:

This refers to the disability mobility component of Disability Living Allowance (DLA). The
government have announced that for state funded recipients and residents in care homes that
they will end the payment of the mobility component after 28 days. The residents will not be
paid DLA but they will still be entitled and have a right to entitlement, that underlying
entitlement will be retained, which means there could be other opportunities to receive
support, given that they are vulnerable. The planned implementation date is October 2012.

The ongoing duty of care that the local authority has will continue and it is important to look at
how the local authority will respond to the ongoing need and the fact that they have retained
their entitlement.

Because of the spending situation, they have had to make savings from the welfare bill. It is
felt, particularly those that are receiving tax payer support within the residential care setting,
that this is an area that can be cut. Those who meet the full cost of the care home themselves
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will continue to be paid the care and mobility component. Those that receive state funded
payments will suffer the loss in that regard.

Andy Love:

| would have thought that it wasn’t the intention of the government to affect people’s ability to
remain in residential homes. We would not want to find ourselves a position when this comes
in 2012, where lots of people are being removed from residential care or being shifted from
one place they have been in for a long time to something that is not quite as appropriate. |
think we have got to turn our mind to ensuring that doesn’t happen.

Wendy Berry — CAPE
Will the government make contributions, if partially funded. If you fully fund, does this mean
that your mobility component will be taken away?

David Burrowes:

This is a classic example of where we need to find out if there will be any opportunity to
continue to receive what you are entitled to in terms of the care and mobility components of
DLA. But, the information | am receiving from the department is that it is only those that meet
the full costs of care will continue to get the care and mobility components; otherwise they are
classified as state-funded residents.

We need to work to see if there is any change or if there is a cut off to those who are either
state funded or those that have the full costs to state funded (local authority funded).

Andy Love:

That is the real difficulty. Those who are only partially funded find it impossible to continue as
they have and | think what we need to do is to ensure that it doesn’t mean radical change for
people concerned.

Barbara:

The concerns that | have expressed to me are that people will be restricted to do things
collectively and lose the ability to do individual things and be isolated from their community
and family. | feel that changes will have an effect on group outings and individual trips.

It is feared that loss of the mobility component will mean that disabled people in residential
care will become isolated, leaving them more vulnerable to depression and abuse.
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Question 6: _ Hilary Stannard — Parent/Carer

Those of us with sons and daughters in their late 40's or older were often told to banish them to
the large sub-normality hospitals, which in some cases were little more than ‘warehouses' for
people with disabilities. After many years of campaigning we have at last reached the stage at
which it is recognised that people with disabilities have equal rights with us all. In the past
Enfield had a reputation for indifference, or even hostility to improving services. This has
changed and we have a dedicated and enthusiastic team who are fully committed to achieving
equality in education, health, housing, employment and to giving people with learning
disabilities the opportunity to make real choices in their lives. How can YOU ensure that the
projected cuts do not mean that standards are eroded? We can be justly proud of our Enfield
services; to allow standards to slide would be a tragedy for those people who rely on us for their
welfare and happiness.

Andy Love:

This is the conundrum that we have to raise in relation to all public services, but perhaps more
because of the vulnerability in this particular area. How do we ensure that the series of savings
can be made without adverse effect on the service that they provide frontline?

Undoubtedly, difficult choices will have to be made and | think that it would be a sign of a more
innovative and caring local authority in the way they go about this exercise. First of all, it needs
to be transparent and secondly involve the people affected directly. In fact, the most important
group to be involved during this process will be the people directly affected; to get their view
and, thirdly, will it be seen to be fair between different groups?

There are lots of needs out there and what we have to do is try to balance that. If we can
achieve that, then | think that we can get through this very difficult period without the very
drastic impact that some people are concerned about.

David Burrowes:

No one wants to turn the clock back; no one wants to reverse the great strides that we made in
terms of proper fair treatment; that will be wholly wrong and wholly unacceptable. In a
civilised society, we need to be judged by those adults you talk about on how we care for them
and others in similar positions.

There are significant cuts in certain areas and there was particular emphasis on what needs to
be protected and supported. On the one hand, in adult social care for example, £2 billion was
allocated to go to local councils to ensure that they didn’t take a big hit. We also need to look
across the broad issues beyond funding and how we will take forward the greatest strengths in
various areas. It is important, drawing in on earlier discussions around housing benefits, to
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emphasise that the government is saying that the safety net in the past will continue and will
increase in those areas.

It is absolutely important that we have this kind of forum to challenge MPs. | am aware that
there is still all too much of a stigma and a negative view about people with disabilities. Part of
the community response is to challenge and raise money and to support services and ensure
that the communities are very much involved in these difficult times. It is importance to stand
up for the most vulnerable in society. That is where we need to take leadership to do that.

Barbara:
I hope that means we won’t see the sorts of comments that we saw on the Treasury Website
earlier on this year. Comments like that should be taken down in a more timely fashion.

Question 7:  Mrs. B.J Brown — Individual
In this difficult time, as local MPs what do you think you could do to ensure that the lives of the
most vulnerable will be enhanced?

David Burrowes:

| think we are all in this together. It is not an excuse to cut support and benefits from the most
vulnerable. The challenge is to provide ongoing support and also to ensure that we work as a
community by providing new services in new ways so that we can champion people through a
way of independence that they can achieve. Will we step up to the plate? We all have a
responsibility to do that.

We must continue to attend such meetings and the community should challenge us at the
ballot box and see how we respond to that. This can happen in different ways; through
legislation, funding decisions but also through the work you do in supporting people on the
ground and to make sure that they get the voice that they deserve.

Andy Love:
| endorse the issue about challenging Members of Parliament and having the right to choose at
the general election. | say that knowing that the next general election will be 4% years away!

The most important sign of a civilised society is how we deal with the most vulnerable. We
haven’t talked about the recognition and support we give to carers. First of all, the sacrifice
they give - the figures shows that the work they do accounts to around £60 billion to £100
billion in terms of helping out society. Secondly, they are often under a lot of stress and strain,
trying to make the job of being a carer a little bit easier. If the government can help them
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financially and ensure best practice, then carers will know that the work they are doing for their
loved ones is appreciated. If we can do a little bit more to help carers then | think that will go a
long way to helping more vulnerable people in our society.

Barbara:
As time is short, we are going to have questions eight and ten together and then questions
nine and eleven due to their similarity.

Question 8 & 10: Karen Grimes — Welfare Rights Worker at DIAP
In view of the problems in the past when benefits have changed and the DWP could not cope
and the fact the all government departments are cutting back their staff, how will you ensure
that local people will get their reviews dealt with in a timely fashion?

Anthony Kralik — Director of EDA
If Jobcentre Plus has less staff what pressure can you bring to bear to ensure disabled people get
the right kind of support to find work when it will be easier to place non-disabled people in jobs?

Andy Love:
There is real concern. Job turnover at Jobcentre is high. People leave to get a better salary and
retention is a real problem in the benefits office.

The job centre will need to provide a more responsive service; this has always been difficult, as
staff need to be sensitive of all groups. Better training and less error in admin and
simplification is needed. | believe that there is cross party agreement on this. Better retention,
more career progression and training equals better service.

David Burrowes:

These are related issues, to help provide support to get through, as multiple benefit claimants
are applying. Palmers Green Jobcentre, for example, has recruited a lot more staff including
graduates. Disabled people are facing complex issues getting back to work. The workplace is
also key, as well as working with more outside providers.

Question 9 & 11: Wendy Berry - CAPE

We are very concerned about the impact of the large cuts to local authority grants from central
government. In view of the special protection for schools and health, it would seem that adult
social services could well see a large budget reduction. What can you tell us that will reassure
us that our sons and daughters will not see serious cuts to their services (and services for
OF NBNBUOK oL GKAY]l] Aa SEGNBYSté& dzytAal1Ste
will deliver the anticipated savings, so this should not be a consideration.)
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Dennis Spitz — Manager of DIAP and EAPP
The government has announced £400 million in new funding for carers breaks as part of the
Government's vision for adult social care, is the Local Authority obliged to spend this for the
benefit of carers and how much will Enfield get and could you lobby for more? Can you also
confirm if the existing carers grant is being maintained?

David Burrowes:

Some of these issues we have spoken about before. There has been a focus on schools and
adult social care. £2 million has been allocated to this and decisions need to be made.

Local authorities will find out more by the end of the month (Dec 2010). £400 million has been
announced, details of this allocation will be made in due course, although there is no
information about carers.

Personalisation is not about savings but about a better way of doing things and paying for
results, choice and better value.

Andy Love:

Personalisation pre-dates the question. This has been inherited from the previous government
and this is a longer term issue.

The current government is keeping health service budgets, so £2 billion will go to social care.
Incidents, such as Baby P, do unfortunately divert attention of care to children from adults.

| have not heard about £400 million going to social care, but | hope that this is the case.

Closing Remarks: Jacqui Slater

Thank you everyone for your questions and concerns and thank you to Andy Love and David
Burrowes for your responses.

As you know, Enfield has some of the most deprived wards in the country, and health, wealth
and services are unevenly distributed across the borough. Before | close this meeting, as Chair
of EDA, | want to ask you both, as Enfield MP’s, to lobby on behalf of Enfield as a special case
whenever government funding is allocated.

2:50pm ¢ Formal Meeting Closed.

Both Andy Love (MP) and David Burrowes (MP) stayed to talk informally with individual
people until 4:00pm.
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