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ENFIELD DISABILITY ACTION
MEMBERSHIP FORM

I / We wish to become a member of
Enfield Disability Action and enclose the
annual membership fee of:

Free- individual membership for disabled
people and their carers.

£571 group membership for

disability / carer groups

£5171 associate individual
membership

£107 associate group
membership

Please state if you are:

a disabled person

a carer

(please tick which of the above is applicable)

Name

Address

Email

Tel.

Fax

Textphone

Organisation
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Jacqui Slater
Janet Drinkwater

James Finch
Anthony Kralik
Maruf Torkmani
Tracey Anang
Martin Randall
Umran Kadir

Tel. 020 8 373 6228
Textphone 020 8 373 6270
Fax 020 8 373 6223

0208 373 6239
020 8 373 6234
Textphone 020 8 373 6270

Tel. 020 8 373 6330

Tel. 020 8 373 6226

Tel. 020 8 373 6353

Tel. 020 8 373 6237
Textphone 020 8 373 6270

Tel. 020 8 373 6349
Tel. 020 8 373 6235
Tel. 020 8 373 6252

Tel. 020 8 373 6345
Tel. 020 8 373 6345
Tel. 020 8 373 6227
Tel. 020 8 373 6345

Tel. 020 8 373 6222

Board of Directors

Chair
Vice Chair

Director
Director
Director
Director
Director
Director

Enfield Disability Action
Main Office

Disability Information and Advice
Project

General

Benefits

Enfield Advice Plus Partnership
Project

Community Forum for People with
Learning Difficulties

Advocacy Project

Deaf Project

Direct Payments Support Service

Independent Living Project
Occupational Therapy Action Group
Wheelchair User Forum

Transitions Project

CancerLIFE Project

EDA is a Registered Charity N0.1082063 & Company Limited by Guarantee (England and
Wales) No. 3937507. Registered Office: Community House, 311 Fore Street, London N9

0Pz

EDA has an access to records policy. All information received and recorded is subject to the
access to Personal Files Act 1987 and the Data Protection Act 1998.



Message fr om EDéqguisSlatem

In the past month when we have seen rioting in our local shopping centres and devastation to our
community it has been hard to understand how people could behave is such a terrifying way. In order
to ensure our staff and volunteers have beenabletot r avel safely to work
offices have sometimes closed early. Our apologies if this has meant that sometimes you spoke
to a recorded message when you were expecting the friendly voice of one of our workers. Hopefully,
by the time you read this everything will be back to normal, all calls returned and all appointments re-
booked.

In the meantime, our thoughts are with the members of our community who have been caught up
in these terrible events and who have lost possessions, cars or even their homes. Also for the small
businesses that have been destroyed and the people who have lost their jobs. These are indeed
difficult and distressing times.

A date for the dary i EDAG S Annual Gener al Meeting

10th November. Further information and the paperwork will be sent out in September but please
make a note of the date now as we really want you to be there.

In the last news letter, we announcedt h a 't EDAG6s Chi ef Executi ve, I
to retire and we had started a recruitment process. Unfortunately this process is taking longer
than we had anticipated. However, fortunately, Barbara is still with us and will continue to support
EDA for as long as necessary.

[ know | speak for all/l

t he Boar d haowemmbhewe sappreciale
Bar baradés commitment to EDA.
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Report from Barbara Litchfield i Chief Executive

Update on EDAG6s Funding

Like other Voluntary Sector groups EDA is still awaiting feedback from the LBE/NHS Enfield
Health and Social Care Services Funding Review. Atarecent i Vol unt ary and C
Provider Forumo we were told that:

A A Joint Commissioning Strategic Framework is being developed that should be
out for consultation soon.

A Followed by a two year phased programme of re- commissioning services to
start in February 2012.

A Starting in Year 1 with Information, Advice and Guidance, Advocacy and
Brokerage.

A In Year 2 for Re-ablement and Enablement, Prevention and Early Intervention,
Service Provision.

A The Institute of Public Care (IPC) will be available to support the voluntary
sector groups in this process funded by the Council.

In the meantime, EDA and the other groups were assured that funding will continue as previously.
The Council have again promised that six months notice will be given of any changes to funding
arrangements being considered under this Review.

Consultation ends on 24™ August on the Enfield Voluntary and Community Sector Strategic Framework
2012 - 2017

EDA hopes that all our member groups had their say about how the Council should work with us in the future. It
is unfortunate that the consultation period ran oVe
on this document on the EDA website or by requesting a copy to be sent by post.

Enfield Voluntary Sector Strategy Group

As a member of this group EDA welcomes a review by the Council of the membership of the
Strategy Group. This should lead to a better reflection of the groups that represent the different
Equal ity strands and the diverse groups that
reviewing the Enfield Strategic Partnership, in light of the public sector spending cuts, the Council
is looking at the remit of the VSSG to ensure a strong voice for the Voluntary and Community
Sector. EDA hopes that other user led disability groups will be interested in standing for election
to the VSSG when the Council completes the review later this year.

The next VSSG meeting will be held on 26™ September. On the agenda is will be a discussion on
the money released by devolution of the London Councils Grants. If groups have any questions to
be raised with the Council at that meeting please contact me.

Safeguarding Adults Board and the Hate Crime Forum

As you know, EDA is also a member of these two groups and would welcome feedback to report back at the next
meetings in September. Please see the article on Abuse and Hate Crime in this newsletter for further details.
Contact details for further information on any of these reports are as follows:- Barbara on 020 8373 6230 or by
email at Barbara@e-d-a.org.uk
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Tackling Hate Crime and
Challenging Abuse

As a member of the Enfield Hate Crime Forum, EDA has signed up as a Hate Crime Reporting
Site. This means that if you contact us, an EDA worker will be able to help you report what has
happened. The Forum is hoping to encourage more groups to sign up as a Hate Crime
Reporting Site and will be offeringf r ee tr ai ni ng. Contact Suj
Hate Crime Co-ordinator, on 020 8379 6137. More details about the Hate Crime Forum and
other key partners can be found in the leaflet enclosed with this newsletter.

In our last newsletter | reported that EDA was concerned that disability hate crime and abuse was not being
reported. EDA has an on-going commitment to raising awareness and supporting disabled people to report
these incidents.

In the past months EDA has received a number of reports from disabled people. In the majority of cases
there was both abuse and hate crime but EDA staff have been able to advise people on what action to take.
Whenever possible staff have also supported disabled people through the process.

EDA offers to arrange awareness sessions for disability groups to make sure
that disabled people recognise, report and Challenge Abuse and Hate Crime. If
your group would like to take part in an awareness session please contact
Liane Burn on 020 8373 6353 or by email to advocacy@e-d-a.org.uk.

As more disabled people are approaching EDA for support with reporting abuse
and hate crime we are developing our response. If you would like to help us
shape the awareness-raising and reporting support we are offering, please
contact Aaron Dryden on 020 8373 6228 or aaron@e-d-a.org.uk.

Your options for reporting hate crime are outlined below:

In an emergency always contact the Police

Telephone: 999

Textphone: 18000

SMS: 999 (register at www.emergencysms.org.uk)
To report abuse to Enfield Council

Telephone: 020 8379 5212

Website: www.enfield.gov.uk/forms/form/41/

safeguarding_adults_alerting_form

To report hate crime to Enfield Police

Telephone: 020 8807 1212
To receive support from EDA with reporting

Telephone: 020 8373 6228

E-mail: eda@e-d-a.org.uk
Fax: 020 8373 6223
SMS: 07919 247 843 (only for deaf people)

For non-emergency calls to the local Police
Telephone: 101
Textphone: 18001 101

To report hate crime online (for non-active cases only)
Website: online.met.police.uk


mailto:advocacy@e-d-a.org.uk
mailto:aaron@e-d-a.org.uk

™

As you are already aware, the government are making significant changes to benefits. As dealing with
beneftisc onsumes a | ot of time here at the Deaf Proje
attending various forums and conferences on the changes. You can read about this on page 11 of this
newsletter where Mary has outlined some of these.

& 7% Deaf Project

by Marianne Holford

The Deaf Project Drop-in sessions have continued with various speakers,
culminating with a training session on CPR by the London Ambulance
Service, and an update on the SMS emergency text service i specifically for
those who have difficulty speaking but who can call 999 if necessary.

SMS emergency text service
Text

It is very simple to register (pre-registration is recommended as it means a
swifter response in the event of an emergency) i you simply text the word REGISTER
ORE STERO6 and send it to 999. You w
terms and conditions. You then sen
that's it - you are registered. A text will come through confirming this.
Remember though, it is meant only for people who cannot speak. If you can
speak then it's much quicker to call 999 in the normal way.

to

Now that the 2011 Census is over we can report that the Deaf Project was overwhelmed with the requests for
help from deaf people. We also gave information so that some could manage their own forms as for the first
time ever there was a BSL DVD i which gave a comprehensive guide through the form. This was a really
good step forward in empowering deaf people to be independent and the Deaf Project is proud of the
involvement we have had towards that over the past two census occasions.

Enfield Deaf Image Group (ENDIG) applied for and received some grassroots funding to do some training
which has now started. This will help the representatives towards independence as a group as they start to
build up their skills. The Deaf Project has put a lot of time and effort into ENDIG down the years and we are
confident they will move forward as a strong and able group before long.

Every day at the Deaf Project seems to be taken up with phone calls, form filling and helping deaf clients with
the various problems that occur during the normal course of life, but which are much harder to deal with. For
many deaf people telephone calls are either long and toilsome, or completely impossible for various reasons.
Letters and bills can be difficult to understand unless interpreted. Leaflets and information can be hard to
understand and act on. Making GP and hospital appointments and asking for a BSL interpreter can be even
harder. Finding schools and applying for places for their children can be difficult. The Deaf Project helps deaf
clients with all of these and much much more. We
way and it is very rewarding seeing the r ansbeind deatn
with and resolved. Each new day brings its own challenges and we never know what to expect.
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/‘5—5 Enfield Advice Partnership
__.’A Plus Project

Enfield Advice Plus Partnership Project (EAPP) are planning for the third year of the project, which is making
great progress in helping disabled people and their carers in Enfield. Since the Project started in 2009, there
have been over 1500 referrals made to EAPP.

EAPP is providing support, advice and signposting on Welfare Benefits, Debt, Housing, Community Care and
Employment.

Some examples of how EAPP can help you:

1. A service user had been trying to apply for the Tax Credit Award without success. Following t he Pr
intervention, the department reviewed the claim and awarded the money owed including all arrears.

2. A service user referred to the Project had a care plan withdrawn for her severely disabled son. The service
user was also caring for other children and a severely disabled spouse. The Project was successful in
hel ping the service wuser to have her di sabl ed
purchase a new cooker.

3. The Project has been successful in helping clients get backdat e d Carer 0s Al l ow
Employment and Support Allowance (ESA) reinstated after it had been withdrawn. The Project has also
represented clients at four appeals, in which three have been won.

Membership

Since EDAG&s | ast newsblset Netr woirnk Maarsc hg r oB

organisations and these now include three Solicitor firms: Fahri Jacobs, Foster & Foster
and Moss and Co. There are 50 EAPP Partnership and Network Members. The project
have successfully reached and exceeded the target of 45 organisations by 2013.

Organisations in the network benefit from free training and information sessions and
access to advice and support services in Enfield. If your organisation would like to join
the network, please contact the project.

EAPP Partners Meeting was held on 12" May 2011, with the next one scheduled for 14™
September 2011.

Outreach
EAPP continues to attend Outreach and Drop-in Sessions with the most recent being:

A Enfield Advice Network i 12" May

The Project organised their first Advice Network Meeting at Community House. The meeting was a
great success with over 23 people from various organisations in attendance. The aim of the meeting
was to provide a forum for networking, good practices, advice and information sharing. Next meeting is
to take place in September 2011, further details to be confirmed. If you are interested in attending
future meetings, please contact the project.

A Welfare Rights Forum i 14" June
A Enfield Carers Cent rel5"Jmart of Carersd week)
A TheParkihsonds 1iS28"tJunet y

Once a month, EAPP workers attend the Drop-In Sessions at Enfield Carers Centre.

Training and Information Sessions
The project will be scheduling new training and information sessions for 2011/2012

Training Sessions Information Sessions

Welfare Benefits Overview (two days) Access to Work
The Right to Reside Control your Credit




AR Advocacy Project

by Liane Burn

Thanks to all the Advocates, who work on a sessional basis, all the Advocacy Project services continue
to run as usual. Without their commitment and flexibility we would not be able to work with so many
disabled people or run self advocacy groups in a number of locations.

Services are still being commissioned by a variety of providers and Advocacy support is tailored to meet the
individual needs of the disabled person. There has been an increase in requests for individual advocacy
support from Health and Social Services. Advocates are supporting disabled people with a variety of
complex issues including: housing, social care, health care and assistive technology.

There has been a noticeable increase in requests for support with safeguarding and hate crimes and it is
important that an individual experiencing any form of abuse is supported and has access to an independent
advocate in order for the safeguarding process to be person centred and accessible.

The project continues t o wor k cl os
Disabilities Team and we have recently been asked to support Community
Services to complete their Dignity in Care Audit. The team felt they wanted an
independent audit and approached the project. | hope that in the future the project
will support other providers with similar pieces of work. The project continues to
facilitate self advocacy groups and provide individual sessions in Social Services
day services. Regular feedback from sessions is passed to both the Learning
Disabilities Focus Group and Partnership Board, both of which | attend. From the
information provided service users are able to influence and change how services
are provided in an informed way. Advocates also support people with learning
disabilities to directly represent and present the views of their peers.

ENFIELD

Council
e nilield g

Support provided to other services includes self advocacy groups and individual advocacy support for Enfield
Mencap and Curocare, a private sector continuing care health provider specialising in supporting individuals
with a dual diagnosis of Learning Disabilities and Mental Health issues.

It is recognised that there is a lack of advocacy support for individuals living with dual impairments and | will be
continuing to research funding streams that could assist to expand advocacy support to meet this gap in
provision.

| attend both the Learning Disabilities and Physical Disabilities Partnership Boards
feeding in the experiences of disabled people living in Enfield. It is really important
that disabled people influence the current changes in care and health provision
particularly as it is happening in a climate where resources are being eroded. If
you have any information that you would like raised please contact me at the
project.
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CancerLIFE Drop-ins

CancerLIFE Project

by Deanna Rogers

The Community House drop-ins continue to be busy and we have had many new referrals from North Middlesex
Hospital for people needing to access our benefits advice service. We are also enjoying our summer drop-ins in
the lovely bright conservatory at Park Avenue Disability Resource Centre.

We were really sorry to say goodbye to Helen Pilavakis, one of our volunteer complementary therapists, who
has volunteered with us for nearly 8 years. Many thanks Helen for all those years of dedicated work, we wish
you all the best with your work in the future.

Our friendly drop-ins are open to anyone living with cancer, their families or carers. They provide an opportunity
to meet other people in similar situations, access a variety of information and to try taster sessions of
complementary therapy given by our experienced therapists. Drop-in dates for the remainder of 2011 are as

follows:

Community House

Park Avenue Disability Resource Centre

311 Fore Street, Edmonton N9 OPZ 65c Park Avenue, Enfield EN1 2HH

10.30am until 1.30pm

10.30am until 1.30pm

I I I >

Library Displays

Monday 22" August

Monday 5" September

Monday 3", 17", 31% October
Monday 14", 28™ November

Monday 12" December (no therapies)

Thursday 11" August

Thursday 8" September

Thursday 13" October

Thursday 10™ November

Thursday 8" December (no therapies)

T I P

The success of cancer awareness displays in local libraries continues to astonish
us. We had an amazing 732 leaflets and boo k | et s t aken fr om
Awareness display at Edmonton Green library during March 2011; this was over a
period of only 20 working days! Of the information taken 451 leaflets were
specifically about male only cancers i.e. prostate, testicular and penile, the
remaining information was about other types of cancer that can affect men i.e.
bowel, lung, breast etc. There is obviously a huge need in this local area for
information about cancer.

During Adult Learners Week in May we set up a general cancer awareness
display, again at Edmonton Green library, which we left in place for a total of 11
working days; a total of 351 leaflets were taken, 137 were specifically about male

cancers, thatés almost 40% of the disp

Bowel Cancer Awareness

A slightly different approach was used this year to promote bowel cancer

awareness during April.

We put together information packs providing

leaflets and booklets about the signs and symptoms of bowel cancer and
details of the bowel cancer screening programme along with some
promotional items from the screening programme such as pens,
bookmarks, tissues and key-rings. These were welcomed by the various
community groups both in Community House and in the borough.

Palmers Green library were happy for us to set up a Bowel Cancer
Awareness display for 3 weeks so altogether we now have a further 221
people more aware of bowel cancer and the screening programme than Page | 9

before!



CancerLIFE Project cont-d

Work with Adults with Learning Difficulties

Just a little snippet to say that we still have a rolling programme of activities in
partnership with One-to-One Enfield, the Integrated Learning Disability Service
Community Link and the Community Nurses.

This includes:

A The Living a Healthy Life ddowdhymandaie
these very successful health promotion sessions

A Monthly Womends Group, covering he
using games and interactive displays to deliver the healthy living message

A Monthly Health Drop-ins at Community House and Radiomarathon with
community nurses, a community optician and various health professionals
checking for diabetes, oral and ear health

Healthy Eating Cookbooks

After running several workshops we have now produced some healthy
eating pictorial 6cookbooks 6. iningl
suggestions for healthy breakfasts, lunches and dinners.

Many thanks to all the service users who helped us to put the
cookbooks together and special thanks to Daniel Gray from EDA
who worked very hard to get all the information, especially the many
pictures collated into an easy to read format.

| have to add more special thanks to Marcella Ajuzie also from EDA,
who has spent endless hours developing a presentation about how
much salt is in our everyday food as well as the development of our
newheal t hy shopping 6body gamebd.

Thanks to both of you for all this work as well as your on-going
help with the CancerLIFE drop-ins.

Demonstration sessionon 6 How t o make a
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I =\ Disability Advice & Information Project
by Dennis Spitz

Potential legal challenge by Disability Alliance (DA) to changes
planned by the DWP to Disability Living Allowance (DLA)

The Government plans to abolish DLA for working age disabled people (16-64 years of age)
continue apace. The Welfare Reform Bill has now completed its Commons stages.

Di sability Alliance (DA) has used servi cesstL
concerns to the DWP about the potential impact of the Government plans. DA believe that
many disabled people would be substantially disadvantaged as a result of Government
proposals to reduce expenditure by over £2 hillion and end low rate care DLA payments (which
652,000 disabled people currently receive). Disabled people and members have told DA that
the plans may cause higher use of NHS/council services for example.

DA consider that the DWP have, to date, failed to address their concerns. Disability Alliance is
now considering legal action to ensure that the DWP meet legitimate expectations in terms of
DLA / Personal Independence Payment (PIP) plans.

DA is very keen to know what their members/subscribers think of this proposed action to
ensure that they are not acting without a mandate.

You can tell DA what you think by completing their very short survey online at:
http://www.surveymonkey.com/s/potentialdlalegalchallenge

Welfare Reform
by Mary White

Part of EDAOG6s wor k i s helagpproprpte benefitathdt thkegy p
are entitled to. There has been enormous media coverage ofthei mpendi ng 0\
reformé. The present government are goin
system. For some people the change has already started.

Due to these changes it is vitally important that EDA maintains the knowledge and
expertise to assist disabled people while the changeover takes place. This year Karen
Grimes (DIAP) and | have attended various meetings and consultations with the
Department of Works and Pensions (DWP). Many more will follow.

These meetings are important not only to keep us updated but also to give us the
opportunity to make contacts within the different DWP departments. We are able to give
input on the proposed changes to the Policy Makers of the DWP who, at the end of the
day, will be the ones setting out details of the proposed new benefit system. They need
to hear how the changes will affect people on the front line.

| attended on the 3™ June 2011 a meeting held at the House of Commons. Disability
Alliance had organised the meeting for Disabled Organisation from across the Country to
discuss the Personal Independent Payment (PIP) Assessment with the Policy makers
from the DWP. PIP is going to replace the current Disability Living Allowance (DLA)
benefit. The meeting was an opportunity to find out more on how the criteria/eligibility for
this benefit will work. It also gave a valuable platform to impart disability awareness to
people who unfortunately have limited experience of the various disabilities and the fact
the DLA is a passport to many other benefits/entittements. There were only 9 Disabled
Organisations from across the country represented at this meeting, EDA being one of
them.

We will continue to update members of EDA about the changes via our website and
newsletter.


http://www.surveymonkey.com/s/potentialdlalegalchallenge
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Race for Life in aid of cancer research

Sunday 19" June at Trent Park

I have run the race for life 5km at Trent Park for the
last three years.

| jog and run the course with my friends, each of us
have unfortunately been affected by cancer. | sadly
lost my granddad when | was only six years old and
more recently my best friend lost her Mum very
suddenly to cancer.

Each year we wear as much pink as possible and
run the race together, this year we crossed the
finish line with my friendNat al i eds dog
It is an emotional time, as each person you see has
a back sign dedicating the race to a loved one that
has been affected by cancer, but you feel that you
are doing something positive.

I didnot finish my r acse
there had been lots of rain and the course was
extremely boggy! I finished the 5km in the time of 45
minutes, | will be at Trent Park again next year,
hope to see you there!!

We would bo th like to say big
thank you for all the support

and the donations that we have
received.

Luan

Saturday 23 July at Finsbury Park

| was asked by a friend to join her in the race for life
this year and | immediately said yes, as | lost my
mum to cancer, she was only 51. | was 21 at the
time and it is still very raw today. She had overcome
breast cancer, then a couple of years later, was
diagnosed with a secondary cancer of the bowel,
which took her life.

A week later | received my running number,
dedication back sign and sponsorship form, which
informed me | was entering the 10 km!!!

Now ¢ i ttmé ® traindl thought. | was already doing
a Zumba Class on Tuesdays at Community House.
| found out from the Instructor Suzie, she also holds
cardio box classes on Mondays and Thursdays,
which | took up more or less straight away. This
helped me a lot!

The day itself was very emotional. All the ladies,
that took part, started with a minutes silence and
more or less everyone put their hands up to say
they had lost someone to cancer.

| fell over in the first 2km then twisted my ankle in
the 3 km, but with all the support | had around me,
| carried on and the last 200 meters my son, Daniel
(8), ran with me to the finish line. All 10 km
completed in 1 hour 50 minutes.

Hopefully you will join me next year.



ROADS
CARE

Crossroads Care Transition Project

The Crossroads Care Transition project is a new project that will run over 2 years supporting
parent carers. It is important to ensure that parents voices are heard and acknowledged
because O6you know your child best 6. The p
supporting their child, especially at transition. The project understands that it can be a stressful
and worrying time and will help to limit/combat worries, anxieties and stresses. The project will
also promote self advocacy skills.

The aims of the project are to provide parent carers who have a disabled child aged 14-20
years with the following:

Advocacy;

Learning self advocacy skills;

Attend meetings with parent carers;
Advice & information on transition process;
Writing letters on your behalf;

Sign posting;

Local parent support information

o 3> 3> I > B> B>

The service is available Tuesdays, Thursdays & Fridays.

The project Workerds details are provided b
to receive the projectbds Newsletter:

Miss Karina Brackin (Transition Worker)
Crossroads Care

Community House, 311 Fore Street
London N9 OPZ

Tel: 0208 373 6327
Email: Karina@crossroads-leavalley.org.uk
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Health

Guide Dogs could change your life

Do you or anyone you know have sight loss that makes it difficult to get around
independently or live life to the full? A guide dog could make a life changing
difference.

Did you knowé?
A guide dog can offer a unique, safe and effective way of getting about
independently and confidently.

You donodt need t o hawanost peapke who lown a\guide r
dog stildl have s ohae towe fermalynregist¥redwas biinal oréd
partially-sighted, either.

Thereds no upippeopleaf gllages dammow apply for a guide dog.
Young people through to people in their 70s, 80s and even 90s have become
successful guide dog owners.

It costs just 50p to have a guide dog i all essential equipment and training is provided by Guide Dogs, and we
can also cover the cost of vet bills and dog food if people wish.

No previous experience of keeping or caring for a dog is necessary i providing you are committed and able
enough to work with, support and care for a guide dog then our training will teach you all you need to know.

I tds not j ust gduio mability ima@ guie’ dog and its owner exist as a partnership, and the
companionship, loyalty and fun that each partner brings to this relationship can be immensely rewarding.

If you would like further information please

call: 0845 372 7499
e-mail: guidedogs@guidedogs.org.uk or
visit: www.guidedogs.org.uk/enquiries

Keep Fit and Active

Age Concern Enfield offer a wide range of activities for

the over 5 prégeamme indluldes itown and

AGE country walks, pilates, aqua aerobics and line dancing,

- as well as senior circuit classes where you will be doing

~ a variety of exercises in pairs using steps, dumbbells,
barbells and mats.

To book a place or for further information please contact Mark Huggard on
020 8375 4102.

Please note there is a charae for all activities mentioned above.

Enfield Disability Action August 2011
Page | 14



